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System Requirements for iPad to Access i-Dixel WEB Server 

As of March 21, 2025 

(For i-Dixel WEB Version 2.24.0) 
 

 

1. Introduction 

The i-Dixel WEB application can be accessed using a web browser on Windows computers, Mac computers, and tablet 

devices. 

Each accessing device should comply with the system requirements. 

This document describes the system requirements for iPad. 

 

Please note the following: 

 

(1) The system requirements are as of March 21, 2025. 

(2) The system requirements are for i-Dixel WEB version 2.24.0. 

* The version of i-Dixel WEB can be viewed by clicking on the top right logo. 

        

(3) Operation of i-Dixel WEB is not guaranteed for operating systems and web browsers that are not described 

in this document. 

(4) This document assumes that i-Dixel WEB will operate only within the local intranet. 

 

             
• Updating to the latest versions of operating systems (Windows, Mac, Tablet) or web browsers may 

cause unforeseen compatibility issues. Please verify the system requirements before performing any 

update of the operating system or web browser to ensure trouble-free use and operation. 
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2. iPad 

Table 1 describes iPad and iPadOS that meet the system requirements. 

The only web browser that has been tested and certified by the factory is Safari. 

Table 1. Recommendation of iPad and iPadOS system 

iPadOS 

iPad*1 
Before 16 17 18 

iPad Air 2 and earlier    

iPad (5th generation) ×   

iPad (6th generation) × ✔  

iPad Air (3rd generation) × ✔ ✔ 

iPad (7th generation) × ✔ ✔ 

iPad (8th generation) × ✔ ✔ 

iPad Air (4th generation) × ✔ ✔ 

iPad (9th generation) × ✔ ✔ 

iPad Air (5th generation) × ✔ ✔ 

iPad (10th generation) × ✔ ✔ 

iPad Air 11-inch (M2)  ✔ ✔ 

iPad Air 13-inch (M2)  ✔ ✔ 

iPad Pro 12.9-inch (1st generation) ×   

iPad Pro 9.7-inch ×   

iPad Pro 12.9-inch (2nd generation) × ✔  

iPad Pro 10.5-inch × ✔  

iPad Pro 12.9-inch (3rd generation) × ✔ ✔ 

iPad Pro 11-inch (1st generation) × ✔ ✔ 

iPad Pro 12.9-inch (4th generation) × ✔ ✔ 

iPad Pro 11-inch (2nd generation) × ✔ ✔ 

iPad Pro 12.9-inch (5th generation) × ✔ ✔ 

iPad Pro 11-inch (3rd generation) × ✔ ✔ 

iPad Pro 12.9-inch (6th generation) × ✔ ✔ 

iPad Pro 11-inch (4th generation) × ✔ ✔ 

iPad Pro 13-inch (M4)  ✔ ✔ 

iPad Pro 11-inch (M4)  ✔ ✔ 
 

 

*1 : Includes both Wi-Fi and Wi-Fi + Cellular models 

How to check iPad model is described in the  

following Apple web page. 

https://support.apple.com/ja-jp/HT201471 

         : Does not exist 

× : Does not meet system requirements 

✔ : Meets system requirements 

 

 

 

• Note that the operability of i-Dixel WEB may be significantly impaired due to hardware configuration, 

installed software, or other factors, even if system requirements are met. 
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